
Supplier Registration & Onboarding Guide 

New suppliers must register on Jaggaer to be considered for sourcing events. Suppliers can be 

activated immediately. 
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Self-Registration 

1. Open the following link https://rrparliament.appJaggaer.com/web/login.html and click Register. This will 

open the Registration Data page. 

2. Complete the registration form with your organisation's details and add the details of the main procurement 

point of contact in your organisation. 

Mandatory fields are marked with a red asterisk. 

Ensure the email address is correct to ensure you to receive the registration confirmation email. 

To register multiple email addresses, use a semicolon to separate them. 

3. Click Save. You will receive a registration confirmation email and a verification code which you'll need in order 
to complete the process. 

After registering, you will be directed to an on boarding page where you will need to add further information 

relating to your business. 

Ensure your profile is accurate and up-to-date information so this data is readily available in the system. Once 

the on boarding page is complete, click Save & Continue. 

User Agreement 

USER AGREEMENT 
11ntroduct1Qn 

Wdcome to the Restoration I: Renewal 1upplier 
management portal 

Tlli1po,Uj,~1Mdby~ l ~ .. totc~e -:i 
...,..infor....i,.,,w-111 u~~•lfl"C"to~wy 
K~~ft~wpplier~~ o,,go;,,g ......,......., ....... ~ 

Supplier guidance 

Alreody ,..w....i, 

Interested in becoming• mpplier? --·­I -N:fNCfflCI 

.... 1 ....,.. .... 

1 """"' - 1 

H<lpdak 
NNd-•♦ 
"---.c:tlMMlpdnk 

fntff'.NIPMNNwnNn -
Urdulllnb 
c-..uc-
Rnd , T ..... S.--CFTS) 

c-c--is..-..(CCS) 

1 1 Th•s User AIIJeemenl bel'Nftflthe RESTORATION ANO R£NEWAL AUTHORITY lJO (theBuyer) ml the Stowliel oovens the ilCcess anduseol lheeSc...-cm11 System (lheSystem)b)' t tle St.q>lierto respond to an ilvltatioo tromthe BU)'tfto participate f\apro(Ufffllent exercise 
1 z. A proanment exercise may include. bUI Is not limited to a Pre-OualdlcauonQuestlOMaire (POO).a stanoard selecbon questimnaires (SO), a Request l ortnramation (RA}, an Invitation lo Tendef{ITn an lnvilation toNeoouate (ITN). an lnvrtationto Participate in DlaloQue (ITPO). antnYitauon to SUtJmit Flnal Offer{ITSFO), lnvilation to SlEmlt 
AuctionOf anelectronicCOntlact. This allOW list of lndM<lual prOW'ementexeicise ~ is lno:Ucativeand a llOIH'xhaustive1epresentationof corrwnonl)' 1,15ed ter!1'WIOloQy BU)'tf Oroa,,is.ations may have their own. ~ t~noloQy tobe il(lpljed on a case b)'case bas,s 
1 3. The System Is ~ b)' JAGGAER UKUd and Opefated b)'the Buyer This User AQreomient applies to the Suppller"s iOd ltsSuppller Uw<S' access ton use olthe Sr.;\@m. The Suppliel ~ thilt t,y a St.wliefUser accessi'lg the System using lheuser IO anCI password prlMde(I t,y, Of Otlbe!Mtf of the iluye!, the St.wlief il',lfeesto t 
1 4 TheSuppl~ shatl only use the System to respond to an ffiitallon to partiapate in a procu-ement exercise In accOfdancewlth this I.Jsef Aoreemenl and any further rules expressed and presented lnlhe System. 
1 S. lnlheeYent lhal lhefelsanyconn1ctbetweenanyoltheproylsionsolt111SUserAoreementand1ny l urtherrulessetoutt,y the Buyerd!6\ng1procurement exe1ase fn:llJdn;Jthoserulessetwtlnanydocumentsliste<1lndause1 2fOfthespecif,cprocu-ementprocess~lhentheprtMSlonsolsuch l ll"lherrue5shall !al:eprecedeOCea.'e'lhls 
2. Access 
2.1 Thelluye!orants to theSuppliei,free olcharoe, access lotheSystemt,y~I.JsefslOflhePl'J)Ose ol responding toanymrtaliontopartlcipatein a procu-ementueicise,siqed tottuUSl!l'Aoreemenl 
2.2. Thelluye!mayirvnedlately<lefl'l'access lotheSr.;temt,y lhe Suppliefllld/OfoneOfmoreSUpplle!Usent,yQMngoolicelnwritng lolheSuppl>ef it anyol lhe folk>wlngl'Y1!fltsoc:ar 
2.2. I .ThtSW!)litrcorrmils a m.oterialDluc1101anyot1tsot)jiQ.ltoonsl.o:'lde<tnisl.Jsef AQlffffitllland 
2.2.2. The SW!)llel failstoremedy, Of perSISts in. anybreacl'I ol anyol its otiliQations l.nder 1115 IJsef Aoreemenl aner having been notified in WfllITTO IO remedy Of desist such breacl'I witOOaperiodol ten (10) Wo!1cng O;iys 
2.l. Withoutpr@jl.Jdicetoanyof lhelluye(sothelrle1tts,thelluye!1esem,stherighttosuspendaccesslolheSystemwrthoul:noticelol te,chnuOfleQal reasons 
?-.R~tr.l~on. 

lhave readandagree to the eso urcingServiceUs er A greem e nt 

0 . ..... 

0 ldoootaoree -
2 



Registration Data 

♦ 
Index 

v Mam Oroan1sati0n Data 

R@Qlstnition Data 

• On0oclfOWIQPaQes 

MyCileoor)'sefecWln 

ReQ1Slral100Conrlrmal!On 

• 

• 

• 

Logging In 

.. Oroa,u,l10t1Namt 

• Sta!i!/CoUnty 

• Addtuslinl 1 

.. 0roani»t10nLt0alStruetUi't 

Sot• PrOt)hl!IOf (UTR Nurmer) 

PartomtwoNIXnber 

-�saliOnErNIIAddrus 

Web st• 

v User Details 

,.-,.. 

• UstN,me 

.. EmailAOdftssVa'..(lallon 
Codt 

Requtst Vi !<lit on 
Code 

Mobile Pf)0N! NllTIOef (plNw l!fll« • .,.. ·counuyooe1e· ano 
-y,oor moot1e ph()Mfl.lll't>«"Wilhno�e$) (p/HseMter 
�.,_••countrycodf•and)'O(M"moollefJ/IOMnumber'..tthno ,,,.,.., 

• -,O,.,•---•---C-'1"""'"""., 
,_ ... _ ... ..,.... __ ........,._� 

. � ... ,__.,� .. -,.._...-. ....,...,. 
___ .,.......,. __ ._,,... ___,_, _ _.___, __ , 

1. Click the link https://rrparliament.appjaggaer.com/web/login.html

• 

• 

• 

• 

. co,,,,., 

UNITED KINGDOM Of GREAT BRITAIN ANO NORTH . 

.. City/Town 

•Postal� 

OOl'r4),ny Reoistrahon Ntl'l'lber 

cnamyN\ln"tltr 

• Maln01'930ISa110nPhoneNISTtlef 

VAT Ntl'l'lber (lf NIA. o·ease leave blank) 

"F'ustName 

• Primliy Ema!IAOO'e$S EtNlll$use<1asU$emlmt � 
r:,neMUll«knsS ls alowPd 

. """""" I . Ma�! Of me, U'S«namt IS not 
rtQUired. the Emas1 Address of this Account 
............ 

• AnsW@rtoYOll'Us«Ver\1icationOuestt0n(T1Jfhi!Jpdesk 
z::;r,rttfllslllformat/Olf.hordllttovenl)'your 

2. Log in with the username email address and temporary password received in the email.

3. Enter and confirm a new password.
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Modify Passwords 

Logout 
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Forgot Your Password? 

1. Click on the forgot your username and password? 

2. Fill in your email address. 

3. You will receive an email with a link to reset your password. 

Opportunities 

Opportunity Listings are used to advertise forthcoming public procurements. Suppliers can then express interest in the 

Selection Questionnaire (SQ) that is linked to the Opportunity. 

Published Opportunities 

Opportunities can be viewed from the login page by anyone. However, you will need to login to express an interest or to 

participate. 

I I It 

Sourcing 

Projects 

SQs 

ITTs 

Auctions 

Contracts 

Published Opportunities 

Expressing Interest 

Published Opportunities 

Current Opportunities 

1. Navigate to Sourcing m Published Opportunities> Current Opportunities. 

2. Click on the project title to view project details. 

3. Review project and opportunity details. The Published Lots section displays the SQ that is linked to the listing. 

4. Click on the Commentbutton beside the SQ you want to express an interest in. Details of the SQ are then 

displayed. 

5. Review the SQ details and click Express Interest. A pop-up opens explaining that you are about to express interest 

in the SQ. 

6. Click OK. Another pop-up opens explaining that you have expressed interest in the SQ and to complete a 

response 4 

7. Click OK. After expressing, the SQ is moved to My SQs area. 

Opportunities 
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Preparing your Response and Documents 

Supplier responses can be provided by downloading the SQ documents, completing them offline, and then re­

uploading the completed documents. 

The following steps will guide you on how to response to the SQ: 

1. Navigate to Sourcing m SQ 

2. Select one of the sub-menu items: 

2.1 View the SQ details, download buyer attachments, view and send messages, and submit a 

response. 

3. Click the Title link to open the SQ. The SQ opens on the My Response page. 

Along with the SQ and project titles and codes, the SQ header displays the closing date and supplier 

submission date. If the response date has passed, this information will be highlighted in yellow. 

If the buyer has provided instructional attachments to the SQ, a link to the attachments is displayed above 

the SQ navigation. This link takes you to the Buyer Attachments area. 

4. On the My Response page, you can choose to Create Response or to Decline to Respond. 

Click Create Response to begin the response creation process. 

If you choose to decline, you are presented with an optional field for entering the details of why you 

declined. 

Submitting your Response 

When the response is complete, you can publish your responses to the buyer organization by clicking Submit 

Response on the SQ Details> My Response page. 

If any mandatory data is missing or invalid, a pop-up box will indicate the fields that must be corrected before the 

response can be submitted. 

Navigate to the SQ. 

Click Submit Response. A pop-up opens explaining that you are about to submit the response. 

Click OK. A pop-up opens explaining that you have submitted your response. 

Click OK. In the SQ header, the response status changes from Not Submitted Yet to Response Last 

Submitted On [date/time]. 

6 

Click on the pen symbol to upload your completed SQ and supporting documents:

Firstly, download the DPS Application Pack from the Buyer Attachments menu.

submit your
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3. 

4. 

2. You will then be able to upload individual files by either dragging and dropping them into the areas provided, or by 
clicking on 'Browse' and by selecting each file to upload. Please remember to click on Save Changes button to keep 
changes and save the files. 

3. Upload  Attachment 4 (Selection Questionnaire), Attachments 4.1 and 6 into the Qualification Section as shown 
above. 

4. Upload each Case Study into the relevant Service Category as shown in the picture below. 

5. If you are bidding as a Group or Consortium, or are relying on a Sub-Contractor to meet the selection criteria (see SQ 
paragraph 3.5) then the relevant parts of the SQ, (1 and 2) can be uploaded to the Additional Attachments Area. If you 
click on the 'Add/View Attachments' - next to the arrow as shown in the picture below - you will then be able to upload 
additional attachments. Please contact the Delivery Authority for further guidance. 

6. Please remember to click on 'Save Changes' button (or on 'Save And Exit Response'). 

7. Click on Submit Response. A pop-up opens explaining that you are about to submit the response.
7
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Creating, Sending & Reading Messages 

1. Navigate to the SQ. 

2. Navigate to the Messages tab, then click Create Message. A page for creating the new message 
opens. 

f- SQ: TEST OPS - Test OPS Running 

SQ Details .. _ M_e_s_sa_g_e_s _(u_n_re_a_d_o_) _ 

Create Message Received Messages Sent Messages Draft Messages Forwarded Messages 

3. Select a Message Classification. 

4. Enter a Subject. 

5. Enterthe Message. 

6. Optionally, add an attachment to support your message. 

7. Click Send Message. 
SQ: TEST DPS • Test DPS 
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Under the Messages tab, a Sent Messages area is displayed. From this page, you can keep track of sent messages, see 

if they were read by the buyer, and see the message replies. 

Responding to Messages 

1. Navigate to the SQ. 

2. Under the Messages tab, navigate to the Received Messages page. 

3. Click Reply to compose your message to the buyer. 

4 . Click Send Message to send your reply. 
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